
 
 
 
 
 
 

Payments University 
August 13–14, 2018 

Denver, CO 
 
 
Where should I stay? 
Embassy Suites by Hilton Denver Downtown Convention Center 
1420 Stout Street  
Denver, CO 80202 
303.592.1000 
 
Rates at the Embassy Suites by Hilton Denver Downtown Convention Center are $189 per night for 
single/double occupancy. Please make your hotel reservations prior to Monday, July 23, 2018, by 
going online or calling 303.592.1000 and mentioning Credit Union Executives Society or CUES. 
 
Staying within CUES’ room block will help keep room rates down. Hotel arrangements are strictly 
between you and the hotel. The hotel will accept reservations after July 23rd based on availability; 
however, rooms may be gone before then so early reservations are recommended.  
 
*Remember that all hotel arrangements are strictly between you and the hotel. In the event your flight 
is canceled; you are responsible for calling to cancel your room reservation. 
 
Check-in time is 4:00 p.m., and check-out is 12:00 p.m. 
 
Embassy Suites Hotel provides a complimentary breakfast daily. 
 
Embassy Suites Hotel provides a complimentary evening reception daily from 5:30–7:30 p.m. The 
reception is located on the 4th Floor Lobby Level. 
 
Tax Exemption Information 
Attendees coming from Federal Credit Unions are entitled to have the room tax waived. These 
attendees are responsible for presenting their own tax-exempt form at the time of check-in. Please 
have the form on the last page of this document filled out upon your arrival to receive exemption. 
 
 
How do I get there? 
Airport 
Embassy Suites by Hilton Denver Downtown Convention Center is located approximately 27 miles 
from Denver International Airport (DEN). Approximate drive time is 40 minutes from the airport to 
the hotel.  
 
Transportation 
When requesting transportation services at the airport, please head to Level 6. Taxi service is 
approximately $68 one way. Uber service is approximately $40 one way. Lyft is approximately $30 
one way.  

http://embassysuites.hilton.com/en/es/groups/personalized/D/DENESES-CUE-20180812/index.jhtml
http://www.flydenver.com/flights


Air Travel 
CUES conference participants may call Fox World Travel for airfare reservations at 888.691.9163 
between 7:30 a.m. and 5:30 p.m. CST and reference Group Code 09FP1344. Please note that a ticket 
processing fee of $37 domestic or $46 international will be added. CUES does not offer a discounted 
rate, but Fox World Travel will ensure the best pricing available. 
 
Car Rental 
Hertz is the official car rental company for this meeting. You can take advantage of their discounted 
rates by placing your reservation online at www.hertz.comor through the Hertz Meeting Sales Desk 
within the U.S. at 800-654-2240; from within Canada call 800-263-0600 refer to Meeting CV# 
02ZG0014. 
 
Parking 
There is valet parking for $44 per day. Self-parking is not available. 
 
 
When should I arrive? 
Registration will be Monday, August 13th from 7:30–8:00 a.m. Class starts at 8:00 a.m. and 
continues until 4:30 p.m. each day. 
 
 
What should I pack? 
Suggested dress for this seminar is business casual. Although we try to keep meeting room 
temperatures comfortable, we suggest you bring a sweater or jacket. The temperature this time of 
year is in the mid-80’s during the day and cools down to mid-50’s in the evening. 
 
 
What will I learn? 
Payments University offers a unique format, starting with live-taught online courses led by top 
payments trends experts, so attendees will arrive in Denver ready to hit the ground running. 
 
Online Sessions: 
 

Current Payment Assessment  
July 18, 2018  

 
Work through current key payments priorities and metrics to help you develop an overall 
assessment of your payments program.  
 

Payment Disruptors and Trends 
August 1, 2018  

 
Review key areas of the payment ecosystem, and learn how they’re changing. Then, explore where 
payments innovations, enhancements and disruptors are coming from, and the keys to ongoing 
success.  
 
 
 
  

http://link.hertz.com/link.html?id=60821&LinkType=HZLK&TargetType=Reservations&ret_url=https://www.cues.org/


In-Person Agenda: 
 
Monday, August 13 
 
7:30 a.m.   Registration 
 
8:00 – 9:45 a.m. Introductory Session 

Tony DeSanctis, Senior Director, Cornerstone Advisors 
 

Payments University will teach you to think differently about payments and 
payments strategy. After a review of the online sessions, we’ll dig deeper 
into the critical priorities payments you should focus on to develop and 
enhance your payments program. 

 
10:00 a.m. – noon Identifying Weak Signals and How to Respond  

Kathy Pearson, Ph.D., adjunct senior fellow, Leonard Davis Institute of 
Health Economics, University of Pennsylvania; president, Enterprise 
Learning Solutions    

 
Learn how to identify weak signals—the opportunities and threats that 
aren’t immediately apparent in the payments environment, but can make a 
lasting impact on your strategy. We’ll take a look at ways to determine what 
might come next and learn practical steps to improve your decision making.  

 
 
Noon - 1:00 p.m.  Lunch 
 
1:00 – 2:45 p.m. Identifying Weak Signals and How to Respond (continued) 
 
3:00 - 4:30 p.m. Payments Assessment – Working Session  

Tony DeSanctis, Senior Director, Cornerstone Advisors 
Samantha Paxson, Chief Marketing & Experience Officer, CO-OP Financial 
Services 

 
Together, we’ll work through and evaluate your pre-work. We’ll put together 
a first draft summary on the current state of your program, and determine 
your top improvement priorities.   

 
5:30 - 6:00 p.m.  Reception 
 
6:00 - 7:30 p.m.  Group Dinner 
 
  



 
Tuesday, August 14th, 2018 
 
7:30 – 8:00 a.m.  Breakfast 
 
8:00 - 9:30 a.m.  Seven Key Strategies  

Samantha Paxson, Chief Marketing & Experience Officer, CO-OP Financial 
Services 
 
Discover the seven key strategies of digital transformation, and learn why 
they are so critical to your credit union’s growth.  You’ll leave with an 
understanding of how to digitally transform your credit union to drive 
member engagement.  

 
9:45 – 11:00 a.m.  Payment Product Deep Dive 

Tony DeSanctis, Senior Director, Cornerstone Advisors 
 

In this session, we’ll go deeper into consumer debit, business debit, 
consumer credit business credit, and digital payments. We’ll also discuss the 
metrics and benchmarks we should be looking at in each product. 

 
11:00 – Noon  Payments Assessment – Working Session  

Tony DeSanctis, Senior Director, Cornerstone Advisors 
Samantha Paxson, Chief Marketing & Experience Officer, CO-OP Financial 
Services 
 
In this session, you’ll further refine and evaluate your proposed payment 
strategy, and put the final touches on your top priorities and areas of focus. 
We’ll also look at your pre-work, and compare it to the finished product, 
creating a tangible demonstration of knowledge growth to take home with 
you. 
 
You’ll leave with a presentation ready to share with your senior leadership 
team, so you can easily demonstrate what you learned, and use it as a 
payments roadmap ready to deploy once you are home. 

 
Noon - 1:00 p.m.  Lunch  
 
1:00 - 2:45 p.m. Final Presentations 
 

You’ll present your current assessment and recommendations for actionable 
payments strategy, and receive feedback and recommendations from the 
facilitators. 

 
3:00 - 4:00 p.m. Review Session Q&A 
 
5:00 - 6:00 p.m. Closing Reception 
 
 
 
  



CPEs: 
• Earn up to 16 CPE Credits  
• Program Level: Overview 
• Delivery Method: Group-Live 
• Field of Study: Business Management & Organization 
• Prerequisites: None 

 
Credit Union Executives Society (CUES) is registered with the National Association of State Boards of 
Accountancy (NASBA) as a sponsor of continuing professional education on the National Registry of CPE 
Sponsors.  State boards of accountancy have final authority on the acceptance of individual courses for CPE 
credit.  Complaints regarding registered sponsors may be submitted to the National Registry of CPE Sponsors 
through its website: www.nasbaregistry.org.  
 
** CPE Credits subject to change without notice 
 
 
What else do I need to know? 
Registration Fee Includes 

• All educational sessions and materials 
• Lunch Monday and Tuesday 
• Dinner Monday 
• Morning and afternoon refreshments Monday and Tuesday 
• Closing Reception 

If you have any allergies or dietary restrictions please contact Sara Dyer at sarad@cues.org.   
 
Cancellations 

• ALL CANCELLATIONS MUST BE IN WRITING. (cues@cues.org) 
• Prior to 60 days – full refund 
• 31-60 days before start of event – 50% refund 
• 0-30 days before start of event – no refund 

Substitute attendees are welcome, subject to eligibility. CUES reserves the right to cancel or 
reschedule the event due to unforeseen circumstances, and will refund fees if the event is 
rescheduled or location is changed and you are unable to attend. 
 
Questions 
If you have any questions, call CUES Headquarters at 800.252.2664 or outside the U.S. call 
608.271.2664, ext 340 
 
 

http://www.nasbaregistry.org/
mailto:sarad@cues.org
mailto:cues@cues.org







