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School of Consumer Lending
August 13-14, 2018
Denver, Colorado

Where should I stay?

Embassy Suites by Hilton Denver Downtown Convention Center
1420 Stout Street

Denver, CO 80202

303.592.1000

Rates at the Embassy Suites by Hilton Denver Downtown Convention Center are $189 per night for
single/double occupancy. Please make your hotel reservations prior to Monday, July 23, 2018, by going
online or calling 303.592.1000 and mentioning Credit Union Executives Society or CUES.

Staying within CUES’ room block will help keep room rates down. Hotel arrangements are strictly
between you and the hotel. The hotel will accept reservations after July 23rd based on availability;
however, rooms may be gone before then so early reservations are recommended.

*Remember that all hotel arrangements are strictly between you and the hotel. In the event your flight is
canceled, you are responsible for calling to cancel your room reservation.

Check-in time is 4:00 p.m., and check-out is 12:00 p.m.
Embassy Suites Hotel provides a complimentary breakfast daily.

Embassy Suites Hotel provides a complimentary evening reception daily from 5:30-7:30 p.m. The
reception is located on the 4th Floor Lobby.

Tax Exemption Information

Attendees coming from Federal Credit Unions are entitled to have the room tax waived. These attendees
are responsible for presenting their own tax-exempt form at the time of check-in. Please have the form
on the last page of this document filled out upon your arrival to receive exemption.

How do I get there?

Airport

Embassy Suites by Hilton Denver Downtown Convention Center is located approximately 27 miles from
Denver International Airport (DEN). Approximate drive time is 40 minutes from the airport to the hotel.

Airport to Hotel
When requesting transportation services, please head to Level 6. Taxi service is approximately $68 one
way. Uber service is approximately $40 one way. Lyft is approximately $30 one way.

PO.Box 14167 + Madison, Wl 53708-0167 USA - Main 800.252.2664 - Fax 608.271.2303
cues.org


http://embassysuites.hilton.com/en/es/groups/personalized/D/DENESES-CUE-20180812/index.jhtml
http://www.flydenver.com/flights

Air Travel

CUES conference participants may call Fox World Travel for airfare reservations at 888.691.9163
between 7:30 a.m. and 5:30 p.m. CST and reference Group Code 09FP1344. Please note that a ticket
processing fee of $37 domestic or $46 international will be added. CUES does not offer a discounted rate,
but Fox World Travel will ensure the best pricing available.

Car Rental

Hertz is the official car rental company for this meeting. You can take advantage of their discounted
rates by placing your reservation online at www.hertz.comor through the Hertz Meeting Sales Desk
within the U.S. at 800-654-2240; from within Canada call 800-263-0600 refer to Meeting CV# 02ZG0014.

Parking
There is valet parking for $44 per day. Self-parking is not available.

When should I arrive?
Registration will be Monday, August 13th from 8:00-8:30 a.m. Class starts at 8:30 a.m. and continues
until 4:30 p.m. on Monday and Tuesday.

What should I pack?

Suggested dress for this seminar is business casual. Although we try to keep meeting room
temperatures comfortable, we suggest you bring a sweater or jacket. The temperature in Denver this
time of year is in the mid-80’s during the day and cools down to mid-50’s in the evening.

What will I learn?

Speaker:

Brett Christensen
Owner

CU Lending Advice, LLC

The Big Picture
e About the current macro-economic lending environment
What your credit union must do to gain more of your member’s business
Why a credit union’s financial numbers paint an important picture
How to break out of the lending boxes that bind you
To be careful viewing the lending world through A-paper eyes
That lending is an attitude!
That every member is unique
Reasons why your credit union should be making loans in every credit tier
The mandatory steps you must follow to be successful with D & E-paper lending

Loan Interviewing & Sales Skills
e The four things that must get done during the loan interview
o How to tailor your approach to the member (i.e., the risk) in front of you
e Conversation promoting and cross-sales producing questions
e How to build higher-risk loans in the interview so that they can be approved by an
underwriter and so they will perform
What a good notes page looks like
e Relationship selling
e The “million dollar” secret to improving sales results


http://link.hertz.com/link.html?id=60821&LinkType=HZLK&TargetType=Reservations&ret_url=https://www.cues.org/

The attributes of successful salespeople

How to sell more ancillary insurance policies to your members
How to give a higher-risk borrower a firm close

How to communicate a loan denial

FICO Credit Scores

How FICO credit scores are calculated

How FICO uses scorecards to refine the score
What hurts a FICO score

Ways to improve the FICO score

Recent changes to the FICO scoring model
Teaching FICO scores to members

Loan Decision Making

CPEs

The correct approaches you must have when underwriting member loan applications
Guidelines for secured and unsecured lending

Three bankruptcy predictors and how to deal with them in lending

How to evaluate risk (the difference between real risk factors and not-so-real risk
factors)

Debt ratio analysis

How to view LTV (loan-to-value) on consumer secured loans

How to handle self-employed borrowers

How to make loans to youngsters

When to use co-signers and when not to

How to view student loans when underwriting

How to underwrite higher-risk loans

How to make as many good loans as possible at your credit union

Earn up to 15.5 CPE Credits

Program Level: Overview

Delivery Method: Group-Live

Field of Study: Business Management & Organization
Prerequisites: None

Credit Union Executives Society (CUES) is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of CPE Sponsors. State boards
of accountancy have final authority on the acceptance of individual courses for CPE credit. Complaints regarding
registered sponsors may be submitted to the National Registry of CPE Sponsors through its website:
www.nasbaregistry.org.

** CPE Credits subject to change without notice

What else do I need to know?
Registration Fee Includes
o All educational sessions and materials
e Lunch Monday and Tuesday
e Morning and afternoon refreshments Monday and Tuesday

If you have any allergies or dietary restrictions please contact Sara Dyer at sarad@cues.org.



http://www.nasbaregistry.org/
mailto:sarad@cues.org

Cancellations

ALL CANCELLATIONS MUST BE IN WRITING. (cues@cues.org)
e Prior to 60 days - full refund
e 31-60 days before start of event - 50% refund
e 0-30 days before start of event - no refund

Substitute attendees are welcome, subject to eligibility. CUES reserves the right to cancel or reschedule
the event due to unforeseen circumstances, and will refund fees if the event is rescheduled or location is
changed and you are unable to attend.

Questions

If you have any questions, call CUES Headquarters at 800.252.2664 or outside the U.S. call
608.271.2664, ext 340.


mailto:cues@cues.org
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Sales Tax Exemption Certificate
Multi - Jurisdiction

Seg page 2 for Instructions

Last Nama or Business Nama Firet Name Middie fnflial
Atidrass
Cily tate {ZIP
Nama of Fimm (Buyer) L Cortify That
Address
Clly Stale  |2IP
__Qualifles As {Check each applicabla item)

[(IWhotesaler [ Retailer 0O Manufacturer {1 Charitable or Refigious
{ Political Subdivision or Governmental Agency £ Other (Specify)

if Other, speciy here

1) and s reglstered with the below listed stales and cities within which your firm would deliver purchases i US

which are for resale or lease by us in the normal course of our business which is or
2) that such purchases are exempt from payment of sales or use lax in such stales and cities because our buyer is:

] Political Subdivision or Governmentat Agency (1 Charltable or Religious L] Otherwise Exempt By Statute (Specify)

If Otherwise Exempt 8y Stalue, spazily hers

ity or State Siale Registrallon or ID Number Cliy er Stele Slate Registration of 10 Numbsr
[City or Siate Siale Regisiration of ID Number | CHy o State State Registanen of (D Number
City or State Stale Regisiration or 1D Numbar | Clly or Siote Slate Reglstration of 1D Number

if the Iist of states and cities Is more than six(6), attach a list to this certificate.

| further certify that if any properly so purchased tax free is used or consumed by the firm as to make If subject to a Sale or
Use Tax we will pay the tax due direct to proper taxing authority when slale law so provides or Inform the selter for added
tax billing. This certificate shall be part of each order which we may hereafler give o you, uniess otherwise specified, and

shall be called until canceled by us In writing or revoked by the city or state,
tienaral Descrplion of progucts to ba purchased from sallar

Under penalties of perjury, | swear or affinn that the information on this form s true and correct as 1o every material matter.

Auiorizad SiGnalure (GWner, Parner or Corporale ONicer) Tille Diate (MwTDrT
\?]




Standard Municipal Home Rule Affidavit of Exempt Sale

This form is provided by home rule municipalities within the State of Colorado to record supporting
information for any transaction on which an exemption from tax s claimed. The form is maintained by
the seller for tax-exempt sales.

Furnish this form to the seller. Do not return this form to the taxing jurisdiction.

Purchase Details

{7 Purchase for resale -or- [] Purchase for wholesale {Qualifications may vary by jurisdiction — see instructions)
State license number (not FEIN number); Explration

" Local license number (if applicable): Issuing municipality:

[ 1 affim Items purchased are for resalefwholesale in the ordinary course of business. Initial

{1 Purchase by religlous or charitable organization {(Exemptions may vary by jurisdiction)
State tax-exempt number (not FEIN number):
Local tax-exempt number (if applicable); Issuing municipality:

Payment information (required to meet one of the following):
[1 Paid by cash and accompanied by a purchase order from the organization
1 Paid by check drawn on funds of the exempt organization
{1 Paid by purchasing card bearing information of the exempt arganization
The embossed nama of the card is:

{1 Paid by commercial card not a personal credit card - card's last four digits:

O purchase for federal, state, or local government
Credit card number (first six and last four only; “ KX XK K
Federal government {payment Information — required to meet one of the following):
I GSA SmartPay2 card — fleet card with picture of a road and flag
0 GSA SmartPay2 card — purchase card with plcture of a keyboard and flag
1 GSA SmartPay?2 card — travel card with piciure of an airplane and flag
[ GSA SmartPay2 card — Integrated card with picture of an eagle and flag’
[} Dept of Intericr agency issued card — agency name
State and local government {payment information - required to meet one of the following):
[l Paid by cash and accompanied by purchase arder issued by the government agency
[ Paid by check issued by and drawn on funds from the government agency
[] Paid by government purchase card as designated on the card
State tax-exempt number printed on the card (Colorado only):
[1 Check if the card states "for official state use only” or "tax exempt”

J Purchase for foreign and diplomatic exemptions (required to maet the following):
{1 Purchaser presents a state department issued card with the name/photo of the bearer on the card.
If presented with this card, documentation of form of payment is not required {excluding mission card).

O other qualifled exemption
Nature of exemption: Exempt number:

Purchaser Information

Legal Name of CompahlerganizationiAgency Name Purchaser Name (Printed)
Address City State Zipt+4
Phone State / Driver License # Description of Normal Course of Business

Under penalty of perjury, | swear or affirm that the information on this form is true and correct as to every material matter. | affirm that the
items purchased tax-exernpt will be used for official business of the above-named organization or agency. 1accept that | remain directly liable
for the taxes and any applicable penalty or interest if my purchase is found to not qualify for the exemption or if the information asserted in this
form is deemed fraudulent.

Signature Date

Seller Verification

Seller Name T Location # Date Transaction 1D Employee 1D [ Initials

Pescription of Items Purchased or Attach Duplicate Receipt/invoice Exempted Amount of Purchase

Page 1 of 2 Revised 1/2016




Affidavit of Exempt Event

This form is used by Denver exempt organizations to claim exemption from Denver sales, use or lodger's
tax for an event held at a Denver hotel, motel or other event venue. The vendor (hotel, motel or
restaurant} is required to maintain a completed form for each tax-exempt sale pertaining to the stated event.

Furnish this form to the seller, Refain this completed form for your records.
DO NOT RETURN TO THE DENVER TREASURY DIVISION UNLESS REQUESTED.

Organization/Agency Information

Legal Name of Organization or Agency ' Website
Authorized Representative ) Phone
Address ‘ City State Zip

Event Information © .

Name of Event - Date of Event

Description of Event

Exemptlon Information :

The exemption does not apply to food beverage or Iodglng where the reclplent of the food beverage or lodging relmburses ihe orgamzatlon
in any way, such as by the purchase of a ticket, payment of a fee, or making an involuntary contribution.

Basis of Exemption I:l Religious D Charltabie D Govemnmental

ALL OF THE STATEMENTS BELOW MUST BE TRUE FOR THE PURCHASE TO QUALIFY FOR TAX EXEMPTION
Indicate if all of the following statements are true far this event;

m Yes D No The purchase is included under, and is part of, the regular religious or charitable functions and activitles
of the organizatlon, or is purchased In a governmental capacity,

D Yes [:] No The transaction Is billed directly to the organization and payment is made directly from organization
funds. {(Purchases of food or lodging by Individuals do not qualify for the exemption even though the
individual will be reimbursed by the organization or government.)

l::l Yes m No The particlpants at the event have not and will not reimburse the organization in any way for the event
such as by purchase of a ticket, payment of a registration fee, or by making an invaluntary contribution.

Purchaser Informatlon

Under penalty of perjury, I swear or affirm that the mformatton on this form is Erue and correct as to every material matter. [ affirm that the
items purchased tax-exempt will be used for official business of the above-named organization or agency. | accept that | remain directly
liable for the taxes and any applicable penalty or interest if my purchase is found to not qualify for the exemplion or if the information
asserted in this form is deemed fraudulent.

Purchaser's Signature Date

Print Name: Driver's License # State

For Use by Hotel/Motel/Restaurant or Other Vendor to Verify Exemption

This form should be completed in its entirety and retained, together with a completed "Standard Municipal Home Rule Affidavit of Exempt
Sale” form and customer's jetter of Denver exemption (issued fo charitable organizations) for 2 minimum of four years to assist in
documenting an exempt transaction.

Employee's Signature Date

Denver Exemption Verified By
(Employee's Printed Name)

Revised 1/2016
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