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Jim Hayes Joins CUES® Board of Directors
MADISON, Wis.— CUES is pleased to announce, Jim Hayes, President/CEO of Andrews Federal Credit
Union will join their board of directors. He will be replacing retiring board member Greg Smith,
President/CEO of PSECU.
“We are excited to welcome Jim to our board,” said John Pembroke, CUES President/CEO, “Though
we are sad to see Greg go, Jim’s dedication to the industry is exactly what we need on our team to help
push us forward and reach our goals in 2019 and beyond.”
As President and CEO, Jim leads a financially strong credit union, serving more than 125,000
members in the Washington, DC metropolitan area, as well as on Joint Base Andrews, Joint Base
McGuire/Dix/Lakehurst, and military installations in central Germany, Belgium, and the Netherlands. Their
membership also encompasses over 200 employer groups throughout the Maryland and New Jersey
regions.
Jim has more than 20 years of credit union management experience serving as Executive Vice
President and Chief Financial Officer at Andrews Federal before becoming President and CEO in 2012. He
also worked for financial regulators National Credit Union Administration as a Capital Markets Specialist
and Corporate Examiner, as well as for the Office of Thrift Supervision as a Federal Thrift Regulator. Prior
to entering the credit union industry, Jim was an auditor with Deloitte & Touche.
A true serviceman, Jim enlisted and served in the U.S. Army Military Police Corps before attending
college at the University of Southern California, where he received his Bachelor of Science degree. He
also has a Master of Science degree from the University of La Verne.
To learn more about CUES, visit cues.org.
CUES’ mission is to educate and develop credit union CEOs, executives, directors and future leaders.
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