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CUES Bolsters Its Online Event Schedule with Directors & Dialogue December 
 
MADISON, Wis.— Credit union board members will have the opportunity to learn from top-rated 

speakers and connect with their colleagues during Directors & Dialogue December, happening 

over the course of three afternoons this winter.  

“We’re happy to bring the online conference experience to the industry’s directors and 

committee members,” said John Pembroke, CUES President/CEO. “Directors & Dialogue 

December will be a unique and engaging experience for the industry. Attendees will find the same 

great content that CUES is known for, just in a different platform. We’ve scheduled time for 

learning and questions, plus an open slot for timely and relevant topics to be determined closer to 

the event, so we can explore and discuss the latest industry happenings.”  

“Attendees will find a good mix of education and camaraderie with Directors & Dialogue 

December,” said Joette Mitchell, CUES VP/Executive Education & Meetings. “And, we’re offering 

flat-fee pricing, so credit unions can sign their entire board up, and include as many committee 

and staff members as they want, for one low price. This event for board members, along with our 

Knowledge & Networking November event, for all credit union staff, provide the best value in the 

industry, at a time when credit unions need it the most.” 

Sessions will be held from 3:00 to 5:00 p.m. Eastern time on December 2, 9 and 16. Topics 

and presenters are:  

• How Does an Agile Board Deal with Wellness, Mental Health, and Anxiety?, presented by 

Joe Perfetti, Speaker, Consultant, Duke CE Innovation Fellow, Lecturer at the RH Smith 

School of Business, University of Maryland 

• How Credit Unions Can Prosper in a Post Pandemic System, presented by Chris 

Skinner, Finance and fintech expert; author of the The Finanser blog; Chair of the 

European networking forum The Financial Services Club; Chair of Nordic Finance 

Innovation 
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• The Board’s New Innovation Imperative Collective Genius: The Art and Practice of 

Leading Innovation, presented by Linda Hill, Wallace Brett Donham Professor of 

Business Administration, Harvard Business School; Faculty Chair, Leadership Initiative; 

Author 

Directors & Dialogue December will be recorded and available for playback for a limited time 

following the live event.  

 Learn more about Directors & Dialogue December and register at cues.org/DDD. Learn more 

about CUES at cues.org.   

CUES is a Madison, Wisconsin-based, independent, not-for-profit, international membership 

association for credit union executives. CUES’ mission is to educate and develop credit union CEOs, 

executives, directors and future leaders. 
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