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Online Commerce in America 33.0%

10 years' growth
in 3 months
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Source: Clocktower Technology Ventures, September 2020




The impact of the COVID-19 crisis will likely lead to a further decline in cash
usage.

Cash usage by region, % of cash used in total transactions by volume

Emerging markets W 2010 M 2020 estimated
100 o4 100 97 95 o 99
89 86 87 86
74 79
| I 41
Indonesia India Mexico Argentina Brazil Malaysia China

Mature markets



|

DIGITAL TRANSEORMATION
IS YEARS AWAY. T DON’T
SEE OUR COMPANY
HAVING TO CHANGE
ANY TIME SOON.
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TRANSFORMATION?”

_/ WECAN'T
§ / SEE YOUR
< SLIDES.,

DO YOU NEED TO
DOWNLOAD THe
VIDEQ PLUG-IN7
WE'RE
¢/ RESTRICTED
S TOLET,

OK, [TRIED TO EMAIL
THE SLIDE PECK BUT IT
BOUNCED BACK.

OUR FILE
¢/ LMITIS
=5 1MB. ;

DROPROX?
OR WETRANSFER®

RLOCKED
BY QUR
FIREWALL.

I'™M NOT SURE HOW
TO PRESENT TO YOU.

CAN

YOU FAX
ITTOUS™

® marketoonist.com



"It is not the strongest of the
species that survives, nor the
most intelligent that survives.

It is the one that 15 most
adaptable to change.”
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SEPTEMBER 2019 « FORTUNE.COM

20192 CHANGE THE WORLD ISSUE

.
JAMIE DIMON

CEO, JPMORGAN
CHASE

GINNI ROMETTY
CEO, IBM

Profits and
Purpose:
Can Big Business
Have It

Both Ways?,

Three members of the
Business Roundtable, above,
photographed together for
Fortunein New York on July 16.

ALEX GORSKY
CEO, JOHNSON
& JOHNSON
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