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Where should | stay?
Grouse Mountain Lodge

2 Fairway Drive

Whitefish, MT 59937
406.862.3000

The CUES discounted rates at the Grouse Mountain Lodge are $217 per night for single/double
occupancy, $232 per night for triple occupancy, and $247 per night for quad occupancy.

Please make your hotel reservations prior to Friday, July 26, 2021, by calling Central Reservations
at 406-892-2525 or emailing groupsgps@pusuitcollection.com. Be sure to mention you are with
CUES. The hotel may accept reservations after July 26 based on availability; however, room rates
and availability are not guaranteed, so early reservations are recommended.

A limited number of rooms are available at the discounted conference rate up to three days prior to
the conference dates, based on availability. At this time, there are no rooms available post-
conference.

The Glacier National Park area is seeing increased interest during the Summer 2021 season, so
early reservations are recommended. Staying within the CUES room block will help keep
registration prices down.

*Remember that all hotel arrangements are strictly between you and the hotel. In the event you are
unable to make the program (e.g. your flight is canceled), you are responsible for calling the hotel
to cancel your room reservation.

Check-in time is 4:00 p.m. and check-out is at 11:00 a.m.

There is a $10/night amenities fee, which includes:
e Shuttle to and from downtown Whitefish, Whitefish Amtrak station, Whitefish Mountain
Resort, and Glacier International Airport
Complimentary use of cruiser bikes & helmets
Complimentary bell service and concierge
In-Room Montana Coffee Traders Coffee and tea
Complimentary water, coffee & newspapers daily in lobby
Access to recreation equipment including tennis rackets, soccer balls, and board games
Complimentary luggage storage
Complimentary parking
High speed Wi-Fi

Hotel cancellation policies can be found here.

How do | get there?
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Airport
Grouse Mountain Lodge is located 14 miles from Glacier Park International Airport (FCA). The
approximate drive time is 20-25 minutes.

Transportation

Click here for all the various ground transportation options available at the airport. Grouse
Mountain Lodge offers a shuttle to and from the airport, train station and downtown as part of your
amenities fee.

Air Travel

CUES conference participants may call Fox World Travel for airfare reservations at 888.691.9163
between 7:30 a.m. and 5:30 p.m. CST and reference Group Code 09FP5320. Please note that a
ticket processing fee of $37 domestic or $46 international will be added. CUES does not offer a
discounted rate, but Fox World Travel will ensure the best pricing available for U.S. residents.

Car Rental

Hertz is the official car rental company for this meeting. You can take advantage of their
discounted rates by placing your reservation online at www.hertz.com or through the Hertz Meeting
Sales Desk within the U.S. at 800-654-2240; from within Canada call 800-263-0600 refer to Meeting
CV# 022Q9513.

Parking
Parking is included with your daily amenities fee.

What should | pack?

Suggested dress for this seminar is casual. Although we try to keep meeting room temperatures
comfortable, we suggest you bring a sweater or jacket. The weather in Jackson Hole this time of
year is usually in the low 80s during the day and the mid-40s in the evening.

When should | arrive?
Registration begins at 4:30 p.m. Sunday with a Welcome Reception. Class will be in session
Monday—Wednesday from 7:30 a.m. until approximately 12:00 p.m. each day.

What will | learn?
You'll spend mornings in thoughtful discussions led by some of the highest rated speakers in the
industry. Click here to see the agenda/content on our website.

What safety protocols are in place?

CUES is committed to providing a clean and safe experience when attending meetings and events.
We prioritize the safety and social wellbeing of all attendees, guests, sponsors, speakers, and
staff. We continue to monitor guidance from the Centers for Disease Control and Prevention (CDC)
and state and local governments for regulations and guidelines.

CUES staff will continue to monitor the situation leading up to and at the event and communicate
any possible situation with the attendees. As part of our on-site planning, CUES staff will meet with
the hotel’s emergency operation and planning teams to ensure all staff are prepared for any
situation that may arise. We have also implemented the following safety measures for all our
meetings:

¢ Number of attendees: We will cap our registration numbers to assure appropriate physical
distancing standards can be met and maintained throughout the event.

e Physical space: The meeting room will be set with ample physical space between each
attendee, adhering to physical distancing standards. Networking opportunities will include
indoor and outdoor spaces to allow for physical distancing.
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e Masks: Masks will be required while indoors. CUES will provide masks for those that do not
have one. If you are unable to wear a mask during this in-person event, we recommend you
participate in our digital learning opportunities.

e Sanitation stations: We will have hand sanitizer stations throughout the meeting spaces
for attendees.

 No contact greetings: We recommend waves and elbow bumps.

o Event scheduled food and beverage: CUES will work with the hotel to create a safe
eating experience for all.

We do not yet know what the state of safety measures will be when our conferences take place. As
the situation changes, we will continue to review and modify these precautions, up to and including
elimination of some safety measures.

If you have any questions, please contact the CUES Events team at events@cues.org.

What is available for my guest?
In order to maintain appropriate physical distancing guidelines, CUES will not offer a Meal Plan for
attendee guests at this time.

What else do | need to know?
Registration Fee Includes
e All educational sessions & materials
e Sunday Welcome Reception
e Three breakfasts (Monday—-Wednesday)
e Lunch (Monday and Tuesday)

If you have any allergies or dietary restrictions, please us at events@cues.org.

CPEs
e Earn up to 15 CPE Credits
Program Level: Overview
Delivery Method: Group-Live
Field of Study: Business Management & Organization
Prerequisites: None

Credit Union Executives Society (CUES) is registered with the National Association of State Boards of
Accountancy (NASBA) as a sponsor of continuing professional education on the National Registry of CPE
Sponsors. State boards of accountancy have final authority on the acceptance of individual courses for CPE
credit. Complaints regarding registered sponsors may be submitted to the National Registry of CPE
Sponsors through its website: www.nasbareqgistry.org.
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Cancellation Policy
ALL CANCELLATIONS MUST BE IN WRITING (cues@cues.orq).

e Prior to 60 days — full refund
e 31-60 days before start of event — 50% refund
e 0-30 days before start of event — no refund

Substitute attendees are welcome, subject to eligibility. CUES reserves the right to cancel or
reschedule the event due to unforeseen circumstances, and will refund fees if the event is
rescheduled or location is changed and you are unable to attend.

Questions
If you have any questions or inquiries, please email events@cues.org.
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