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CUES Announces 2021 Individual Awards Winners and Hall of Fame Inductees 

 MADISON, Wis.— Talent development leader CUES is pleased to announce the winners of its 

annual individual awards and the class of 2021 Hall of Fame inductees. Winners were announced 

October 21, during the CUES Member Appreciation & Awards Event, sponsored by Experian North 

America, serving as Title Sponsor, and PSCU, serving as Engagement Sponsor.  

Notably, this year’s awards honor the first-ever recipient of the DEI: Catalyst for Change Award, 

which recognizes the highest level of achievement in advancing diversity, equity and inclusion 

efforts in the workplace. Honors went to Great Lakes Credit Union, led by CEO Steve Bugg. The 

credit union will receive a seat to attend the CUES and Cornell University Diversity, Equity and 

Inclusion Certificate Program, and be featured in Credit Union Management™ magazine and the 

CUES DEI Resource Center. 

Thomas Ryan, President/CEO of Langley Federal Credit Union, was honored with the CUES 

Outstanding Chief Executive Award, based on his professional achievement, employee motivation 

and dedication to his community.  

Jennifer McHugh, Vice President-Community Engagement for Royal Credit Union, was named 

the 2021 CUES Exceptional Leader Award.  

Joan Nelson, Board Chair of Coastal Credit Union, received the CUES Distinguished Director 

Award, presented to a credit union board or committee member whose achievements have 

strengthened their credit union. 

In addition, the 2021inductees into the CUES Hall of Fame were recognized for their 

contributions to the profession and the industry, involvement in community service, education 

and a history of self-improvement and contributions to CUES. This year’s inductees are Ed 

Bergen, President & CEO of Sunova Credit Union Limited; Tyrone Muse, President/CEO of Visions 

Federal Credit; and Kit Snyder, President/CEO of Consumers Credit Union. 

http://www.experian.com/inclusionforward
http://www.experian.com/inclusionforward
https://www.pscu.com/?gclid=EAIaIQobChMI89Kao73e8wIVsiCtBh04RwwwEAAYASAAEgI2AvD_BwE
https://hubs.la/H0ZN6sY0
https://hubs.la/H0ZN6GM0
https://hubs.la/H0ZN6GM0
https://hubs.la/H0ZN6KR0
https://hubs.la/H0ZN6R40
https://hubs.la/H0ZN8dn0
https://hubs.la/H0ZN8dn0
https://hubs.la/H0ZN8rH0
https://hubs.la/H0ZN8vm0
https://hubs.la/H0ZN8vm0
https://hubs.la/H0-6j4T0


Learn more about the awards program at cues.org/Awards. To learn more about CUES, visit 

cues.org.   

CUES is the leading talent development solutions provider for credit unions in North America. 

We educate, develop and support credit union CEOs, executives, directors, and emerging leaders 

through partnerships with premier business schools, live and online events, digital learning, 

networking, and premium content. With over 34,000 members and growing, we measure success 

one leader at a time. 

Connect with CUES at CUES.org and on LinkedIn, Facebook, Twitter, and Instagram. For daily 

insights on issues impacting credit unions visit CUmanagement.com. 
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