
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. After you've logged in and you're on your CUES 
Learning Portal Home page, click on "Groups" 
under "Resources" and then click on your Credit 
Union group. 

 
 
 
 
 
 

2. Next, click on the "Members" tab. From here you 
can see all the staff with access to the CUES 
Learning Portal. The "Last Active" column will list 
the date the individual last engaged with the 
platform. 
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3.  Click the “Insights” tab to view:  

 

Total Active Users: Number of active users within the specified timeframe. 

 

Viewed Item: Number of content that has been viewed, but not marked complete within the specified 
timeframe. 

 

Completed Items: Number of content that has been marked completed within the specified 
timeframe. 

 

Shared Item: Content Shared with individuals or groups withing the specified timeframe. 

 

 
 

Learning Summary: This chart outlines the type of content that has been completed (vidoes,  

articles, courses, etc.). You can change what’s filtered to show by clicking on the “Show” dropdown. 
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