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Accessing CUES Learning Portal

Purpose: Accessing CUES Learning Portal via myCUES Dashboard

Process:

1. Once Logged in to CUES.org, you will be directed to the myCUES Dashboard. From here you can
access the CUES Learning Portal by scrolling down to the “Key Benefits” section and clicking
Access on the CUES Learning Portal card.
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2. You will be redirected to the myCUES Learning section. From here click on “Visit CUES Learning

I”
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D course
Focus on the Member

This course explores different aspects of
member experience such as 'Responding to
a Member',...

D COURSE

Serving the Member: An
Employee Perspective

This course explores different aspects of
member experience such as knowing your
member, listening,...
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Courses Recommended for Katie

Enrolled Completed

D COURSE
Problem Solving

Build your skills in identifying effective
solutions to problems, individually and with
others....

O COURSE
Business Writing Basics

Communicating effectively in writing is a
basic skill for everyone. Think about how
often you write...

Visit CUES Leamning Portal

D course
Unconscious Bias

Stereotyping, prejudice, and discrimination
are at the forefront of our society today.
Everyone is...

O COURSE
Communication - Listening

In this course, you will learn more about
listening which is one of the most essential
qualities...



3. You will be redirected to the Sign In, click on “Use Single Sign On” this will connect you with your
CUES login. You do not need to login again.
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4. CUES Learning Portal will now open in a separate browser tab.
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