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Enrolling in a Course or Learning Journey

Purpose: To self-enroll in a learning journey or course.

Process:

1.

2.

Finding and Enrolling in a Course From MyCUES Dashboard

After you’ve logged into cues.org and have accessed myCUES dashboard. Scroll to the “My CUES
Learning” section. Click on “Courses Recommended For [Name].” This will show you available
courses that are tailored to your role.

Courses Recommended for Katie Enrolled Visit CUES Leaming Portal

My CUES Learning Completed

If you see a course you’d like to take, click on “View”, otherwise you can select the numbers at
the button to change the page and look for more courses.

Courses Recommended for Katie Enrolled Visit CUES Learning Portal

My CUES Learning Completed

D CcoursE

Building a Member Experience

Focus

All things begin with the member. Putting
the focus on building a member experience
focus both as an...

D COuRSE
Focus on the Member

This course explores different aspects of
member experience such as '‘Responding to
a Member,...

D COuRsE

Serving the Member: An
Employee Perspective

This course explores different aspects of
member experience such as knowing your
member, listening,...

(D COURSE
Problem Solving

Build your skills in identifying effective
solutions to problems, individually and with
others....

| JEjage

D coursE
Business Writing Basics

Communicating effectively in writing is a
basic skill for everyone. Think about how
often you write...

D COURSE
Unconscious Bias

Stereotyping, prejudice, and discrimination
are at the forefront of our society today.
Everyone is...




3. You will now be redirected to the course landing page, giving you the option to enroll/sign up &
a brief description of the course. Click on the blue Enroll/Sign up button.

Focus on the Member

Started October 31, 2023 m

Course Description

This course explores different aspects of member experience such as 'Responding to a Member', 'Creating A Member
Centered Culture', 'Building a Member Focused Organization' and 'Credit Union Member Experience'.

Note: if you’re not currently logged into the CUES Learning Portal you will be prompted to login.
Please view the “Accessing CUES Learning Portal” guide in the CUES Member Help Center if you
need assistance.

4. Click “Start learning”

Focus on the Member

Course Outline To-dos * 0

Your Progress Towards Completion

Receive 215 Points Complete total of 2 To-dos

5. Now you can start taking the course.

&8 Leading the Busin...

Leading the Business

ember Service

Course Content

What s Meme: serviet nE L Introduction To Member Service

v Introduction To Member Service
20 mins of work % 15

® 20 mins of work

A Member-Centered Culture

E
E 40 mins of work ¥t 45
Selecting The Right Members .
B rinsofwork # 35 Introduction
Serving the Member: A Leader Perspective e VvV
Member service in credit unions is of paramount importance as it directly impacts the overall member experience.
Credit Union Member Experience T Vv Throughout this course, you'll gain insights into delivering the best member service in credit unions, emphasizing its

significant impact on the overall member experience
Wrap Up *s VvV




Finding and Enrolling in a Course From CUES Learning Portal

After you’ve accessed CUES Learning Portal, click on “Browse Catalog” at the top right corner of
the page.

[l Browse Catalog

My Dashboard

Mark Johnson v -
@ & ® 16 D7 O1
In Progress Submissions Completed

1 with Certificate

EE Dashboards

This will open the Learning Catalog and show all the content you are not currently enrolled in.
From here, you can search for any course title or topic in the search bar. After you’ve found the
course you’d like to access, click “Learn More”.

s Learning Catalog

Q_ Time Management Clear

58 Results

) Time Management - Harvard Harvard ManageMentor
Time Management )
ManageMentor Learning Journey
m Staced 103172023 Relessedon 103112023

Click “Enroll”.

Time Management

Started November 1, 2023 m

Note: The “Started” text is the date the course was last updated and does not mean you have
started the course.

Click “Start learning”




10. Now you can start taking the course.

What is Time Management

Introduction: Time Management 250 What is Time Management
[ Whatis Time Management
9 mins of work R 5
® 19 mins of work
Time Management Skills to Increase Productivity
IE and Organizational Effectiveness
43 mins of work 2 45

Increase Your Personal Productivity and Effectiveness 715

Wrap Up s v

challenging, but by grasping these ten crucial tip

Finding & Enrolling in a Learning Journey and a Course Within the Learning Journey

1. After you’ve logged into cues.org and have accessed myCUES dashboard. Scroll to the “My CUES
Learning” section. Scrolling a bit further you will see the “Discover Tailored Learning Journeys”
section. This section shows you tailored Learning Journeys that you are not currently enrolled in.

Discover Tailored Learning Journeys
Explore thoughtfully crafted learning journeys designed to enhance your professional development growth.

o8 Learning Journey o8 Learning Journey o8 Leaming Journey o8 Learning Jot

r Member Focus Relationships & Networking Resiliency Self-Develo
All things begin with the member. Building a ing and building relati ips are Resilience is the human capacity to meet Successful lez
1ss to over 40 member experience focus helps to... essential skills that can help you. adversity, complicated situations, and... be committed

usiness...

2. Ifyou see a Learning Journey you’d like to enroll in, click “View”. If you don’t see what you're
looking for, you can scroll through to look for more.

Discover Tailored Learning Journeys
Explore thoughtfully crafted learning journeys designed to enhance your professional development growth.

& Leamning Journey o& Learning Journey o8 Leaming Journey & Leamning Jot
Member Focus Relationships & Networking Resiliency Self-Develo

All things begin with the member. Building a ) ing and building r are Resilience is the human capacity to meet Successful lez
member experience focus helps to.. essential skills that can help you... adversity, complicated situations, and... be committed

View View View View
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3. After you’ve clicked on the “View” button, you will be redirected to the Learning Journey page in
CUES Learning Portal. From here, click “Start My Journey” to enroll. You will now see a pop-up
confirming it worked.

© Go to Dashboard

t
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Change Management

@ Success You have successfully joined this journey! Get started now!




4. Scroll to view the courses offered within the Learning Journey. Click “Learn More” on any course
to launch it.

CUES/

Change Management

Your Progress Towards Completion

0 out of 4 complete

vill develop the ability to initiate and

e initiat

5. Next, click “Enroll”.

Leading Change

Started October 31, 2023 m

6. Click “Start Learning”.

|

CUES!
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Leading Change

Course Qutline To-

Receive 260 Points Complete total of 2 To-dos



7. Now you can start taking the course.
Today's Context for Organizational Change

How Change is Changir T A 1 - -~
bzt Today's Context for Organizational Change
(@ Today's Context for Organizational Change
" 25mins of work ¥ 10
© 25 mins of work
Be Ready for Change frn v
Initiating Change 105 v
Implementing Change 275 I Introduction
Wrap Up 3 Vv
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